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ABSENTEEISM 
2-1 
Klein, Bruce W. 
Missed work and lost hours, May 1985. Monthly labor review, 109:26-30, November 
1986. 
Descriptors: *Absenteeism--Statistics / *Absenteeism--Tables. 





ASSESSMENT CENTERS 
2-2 
Schmitt, Neal, J. Kevin Ford and Daniel M. Stults. 
Changes in self-perceived ability as a function of performance in an assessment 
centre. Journal of occupational psychology, 59:327-335, December 1986. 
Descriptors: *Self-evaluation--Research / **Assessment centers—-Research. 








CAREER PLANNING 
2-3 
Stamp, Gillian. 
Some observations on the career paths of women. Journal of applied behavioral 
science, 22:385-396, no. 4 1986. 
Descriptors: *Women--Career planning--Research / *Career patterns--Research. 








CAREER STAFFING 
pan 
Dickerson, Elizabeth. 


The hiring decision: assessing fit into the workplace. Management solutions, 
32:24-30, January 1987. 
Descriptors: *Selection / *Interviewing. 








2-5 
Haworth, Joan G. and Charles T. Haworth. 
Employment decisions: does your analysis of selections match the real process? 
Employee relations law journal, 12:352-369, Winter 1986-87. 
Descriptors: *Selection--Cases / *Selection--Methods--—Cases. 





2-6 
Hogan, Joyce and Ann M. Quigley. 
Physical standards for employment and the courts. American psychologist, 
41:1193-1217, November 1986. 
Descriptors: *Qualifications--Physical standards--Cases / *Selection-—Cases. 





2-T 
Pollock, Michael A. 


The disposable employee is becoming a fact of corporate life. Business week, 
p- 52-53+, December 15, 1986. 
Descriptors: *Work at home / *Temporary employees / *Part-time workers. 





CHANGE, ORGANIZATIONAL 

2-8 

Blackler, Frank and Colin Brown. 
Alternative models to guide the design and introduction of the new information 
technologies into work organizations. Journal of occupational psychology, 
59:287-313, December 1986. 


Descriptors: *Change, Organizational--Research / *Technological innovations / 
*Information management. 











CHANGE, ORGANIZATIONAL (Cont'd) 

2-9 

Diamond, Michael A. 
Resistance to change: a psychoanalytic critique of Argyris and Schon's 
contribution to organization theory and intervention. Journal of management 
studies (Gt. Brit.), 23:543-562, September 1986. 


escriptors: “Organization development--Research / "Change, Resistance to-- 
Research. 








2-10 
Feldman, Steven P. 
Management in context: an essay on the relevance of culture to the understanding 


of organizational change. Journal of management studies (Gt. Brit.), 23:587-607, 
November 1986. 


Descriptors: "Change, Organizational--Research. 





2-11 
Kanter, Rosabeth Moss. 
The new workforce meets the changing workplace: strains, dilemmas, and 
contradictions in attempts to implement participative and entrepreneurial 
management. Human resource management, 25:515-537, Winter 1986. 
Descriptors: “Change, Organizational / *Participative management. 





2-12 Id72 .T&3t 
Tichy, Noel M. 


The transformational leader, by Noel M. Tichy and Mary Anne Devanna. New York: 
Wiley, 1986. 306 p. 


Descriptors: *Change, Organizational / *Leadership. 





CIVIL SERVICE, FEDERAL 
2-13 
Levinson, Daniel R. 


Federal personnel law and the mixed case. Labor law journal, 37:811-816, 

December 1986. 
Descriptors: *Civil service laws / *Civil service legislation--Cases / 
*Labor laws and legislation--Cases / Federal government. 








2-14 
U.S. President, 1981- - (Ronald Reagan) 
Adjustments of certain rates of pay and allowances. Executive Order 12578. 


December 31, 1986. Weekly compilation of Presidential documents, 22:1684, 
January 5, 1987. 


Descriptors: “Federal employees--Pay / Federal government. 





CIVIL SERVICE, FOREIGN 

2-15 Icl66 .G79A4me 

Management - staff communications in the civil service, prepared by Coopers & 
Lybrand. London, 1985. 2 v. 


Descriptors: "Great Britain--Civil service / *Commnication in management. 











COLLEGE GRADUATES 
2-16 
Conniff, James C. G. 
Career options: is college mjor a major factor? Journal of career planning & 
employment, 47:48-52, Fall 1986. 
Interview with Dr. Lawrence R. Malnig, director of the Counseling Center at 
Saint Peter's College. 
Descriptors: *College graduates--Recruitment / *College graduates--Career 
opportunities / "College graduates--Career planning. 








2-17 
Danziger, Gloria. 
Taking the job search beyond the career center. Journal of career planning & 
employment, 47:55-58, Fall 1986. 
Descriptors: “College graduates--Career opportunities / *Job search. 





2-18 
Stein, Dale F., Joseph A. Galetto and Herb A. Harmison. 


Three college officials urge recruiters... put an end to the emphasis on GPA! 
Journal of career planning & employment, 47:36-39, Fall 1986. 
Descriptors: *College graduates--Recruitment. 





2-19 
Weston, William D. 
Career identity and its relationship to participation in a cooperative education 
program. Journal of cooperative education, 23:25-36, Fall 1986. 
Descriptors: *College graduates--Attitudes / *Work-study programs--Research. 





COMPENSATION 

2-20 

Allison, Don. 
The 99th Congress vs. pay reform. Classifiers colum (Classification and 
Compensation Society), 17:3-6, November=-December 1986. 


Descriptors: *Pay--Law and legislation / *Performance-based pay--Law and 
legislation. 








2-21 
Cook, Frederic W. 


Rethinking compensation practices in light of economic conditions. Personnel, 
64:46-51, January 1987. 
Descriptors: *Compensation administration--Evaluation. 


2-22 
Cumming, Charles M. 
New directions in salary administration. Personnel, 64:68-69, January 1987. 


Descriptors: “Pay administration / "Compensation administration / *Pay 
systems. 








COMPENSATION (Cont'd) 
2-23 
Gabris, Gerald T. 


Why merit pay plans are not working: a search for alternative pay plans in the 
public sector--a symposium (Part I). Review of public personnel administration, 
7:9-26+, Fall 1986. 

Part 2 will appear in the Spring 1987 issue. 

Contents: OD perspective on high performance: some good news and some bad 
news about merit pay, by Robert T. Golembiewski; The “Hadacol” of the eighties: 
paying senior public managers for performance, by Frank Sherwood and Barton 
Wechsler; A critical review of performance appraisal at the Federal level: the 
experience of the PHS, by Linda C. McNish; Merit pay in the public sector: the 
case for a failure of theory, by James L. Perry; Can merit pay systems avoid 
creating discord between supervisors and subordinates?--another uneasy look at 
performance appraisal, by Gerald T. Gabris. 

Descriptors: *Performance-based pay-Research / *Performance-based pay-- 

Administration--Evaluation / *Performance evaluation--Research / Federal 

government. 








2-24 
Geis, A. Arthur. 
Making merit pay work. Personnel, 64:52-60, January 1987. 
Descriptors: *Performance-based pay. 


2-25 
Hodson, Randy. 
Modeling the effects of industrial structure on wages and benefits. Work and 


occupations, 13:488-510, November 1986. 
escriptors: *Compensation--Research. 


2-26 
Kanter, Rosabeth Moss. 
From status to contribution: some organizational implications of the changing 
basis for pay. Personnel, 64:12-27+, January 1987. 
Descriptors: *Pay systems / *Performance-based pay / *Pay administration / 
Compensation administration. 


2-27 
Kosterlitz, Julie. 
Are we curbing costs? National journal, 19:69-72, January 10, 1987. 
Descriptors: *Medical care--Costs. 





2-28 
Raisian, John, Michael P. Ward and Finis Welch. 
Pay equity and comparable worth. Contemporary policy issues, 4:4-20, April 
1986. 
Descriptors: “Pay rates / *Women--Pay / *Women--Discrimination. 





2-29 Te59 .Un58st 
U.S. General Accounting Office. 
Status of state activities: briefing report to congressional requesters. 
Washington, 1986. 31 p. (B-217675) (GAO/GGD-S6-14:BR) 
Descriptors: *Pay rates / *Pay surveys / State government / Federal 
government. 








COMPENSATION (Cont'd) 
2-30 
West, Leigh. 
Comparable worth litigation as a strategy for achieving employment equity. 
Labor law journal, 37:832-840, December 1986. 
Descriptors: *Pay rates--Cases. 








COUNSELING 
2-31 Te568 .Un851gu 
A guide to planning alcoholism treatment programs, by the National Institute on 
Alcohol Abuse and Alcoholism. Washington, U.S. G.P.0., [1986]. 90 p. 
(DHHS publication no. (ADM); 86-1430). 
Descriptors: *Alcoholics--Rehabilitation. 





2-32 
Moore, Helen A. and Jane C. Ollenburger. 
What sex is your parachute? Interest inventory/counseling models and the 
perpetuation of the sex/wage segregation of the labor mrket. Work and 
occupations, 13:511-531, November 1986. 
Descriptors: *Vocational counseling--Evaluation / *Occupational clusters-- 
Evaluation / *Tests, Vocational interest--Evaluation. 


2-33 
Somers, Gary M. and Mary Jane Knudson. 
Career advising with a crystal ball: what counselors should know about labor 


market projections. Journal of career planning & employment, 47:40-47, Fall 
1986. 


Descriptors: “Career counseling / *Employment forecasts. 





ELECTRONIC DATA PROCESSING 
2-34 
Chester, Jeffrey A. 
The mob breaks into the information age. Business and society review, p. 4-8, 
Fall 1986. 
Reprinted from Infosystems, March 1986. 


Descriptors: *Electronic data processing departments--Security measures / 
Computer crimes. 








2-35 
Keim, Robert T. and Sheila Jacobs. 


Expert systems: the DSS of the future? Journal of systems management, 37:6-14, 
December 1986. 
DSS = Decision support system. 
Descriptors: “Artificial intelligence / *Automation. 





2-36 
Kroger, Joseph J. 


— intelligence: debunking the myths. Supervision, 49:14-16, January 
1987. 


Descriptors: *Artificial intelligence / *Electronic data processing / 
*Problem solving. 





ELECTRONIC DATA PROCESSING (Cont'd) 


2-37 Id201 .T22t 
Technology assessment: methods for measuring the level of computer security, by 
William Neugent and others. Gaithersburg, Md.: U.S. Department of Commerce, 
National Bureau of Standards; Washington: U.S. Govt. Print. Off., 1985. 1 v. 
(NBS special publication; 500-133) 
Descriptors: *Electronic data processing--Security measures. 








2-38 Id201 .Un22a 
U.S. Office of Technology Assessment. 
Automation of America's offices, 1985-2000. Washington: U.S. Govt. Print. 
Off., 1985. 348 p. (OTA-CIT-267) 
Descriptors: *Offices--Automation / *Office workers--Training / *Electronic 
data processing personnel--Workforce planning. 





EMPLOYEE CONDUCT 
2-39 
Bradshaw, David S. 
Sexual harassment: confronting the troublesome issues. Personnel administrator, 
32:51-53, January 1987. 
Descriptors: “Harassment / *Personnel policies. 








2-40 
Oglebay, Susan and Sue Ella Kobak. 


Predicting employer liability for sexual harassment. Employee relations law 
journal, 12:412-423, Winter 1986-87. 
Descriptors: *“Harassment--Cases / *Employers' liability--Cases. 





EMPLOYEE HEALTH AND MEDICAL CARE 


2-41 Te638 .B45s 
Berglas, Steven. 
The success syndrome: hitting bottom when you reach the top. New York: Plenum, 
1956. 269 p. 


Descriptors: *“Success--Psychological aspects / *Stress, Psychological / 
*Mental health. 








2-42 RA644 .InTc 
Institute of Medicine. 


Confronting AIDS: directions for public health, health care, and research. 
Washington: National Academy Press, 1986. 374 p. 


Report prepared by the Committee on a National Strategy for AIDS of the 
Institute of Medicine. 


Descriptors: *AIDS (Disease) / “Chronic diseases. 





2-43 
Jansen, Mary A. 
Emotional disorders and the labour force: prevalence, costs, prevention and 
seperate. International labour review, 125:605-615, September-October 
19586. 
Descriptors: “Mental illness--Costs / *Behavioral problems--Costs / 
*Rehabilitation, Vocational. 








EMPLOYEE HEALTH & MEDICAL CARE (Cont'd) 
ok Te568 .L1lm 
LaBier, Douglas. 
Modern madness: the emotional fallout of success. Reading, Mass.: 
Addison-Wesley, 1986. 246 p. 
Descriptors: *Success--Psychological aspects / *Stress, Psychological / 
*Mental illness. 








2-45 
McAuliffe, Kathleen and others. 


AIDS: at the dawn of fear. U.S. news & world report, 102:60-69, January 12, 
1987. 
Descriptors: *AIDS (Disease) / “Chronic diseases. 





2-46 Te568 .P26p 
Passive smoking in the workplace: selected issues, prepared by the Special 
Projects Office of the Health Program, Office of Technology Assessment. 
Washington, 1986. 70 p- 
Descriptors: “Smoking / *Personnel policies. 





2-47 
Pavett, Cynthia M. 
High stress professions: satisfaction, stress, and well-being of spouses of 
professionals. Human relations, 39:1141-1154, December 1986. 
Descriptors: *Stress, Psychological--Research / *Professional employees-- 
Characteristics--Research / *Family (Sociological unit)--Research. 





EQUAL OPPORTUNITY IN EMPLOYMENT 





2-45 Ie152 .B89eq 
Bureau of National Affairs, Inc. 

EEO policies and programs. Washington, 1986. 62 p. (Personnel policies 

forum survey no. 141) 


Descriptors: *Equal opportunity in employment / *Personnel policies. 





2-49 
Cabot, Stephen J. 
Living with the new amendments to the Age Discrimination in Employment Act. 
Personnel administrator, 32:53-54, January 1987. 
Descriptors: *Age discrimination--Law and legislation. 





2-50 Ie152 .Un472c 
U.S. Equal Employment Opportunity Commission. 


Coordination of Federal equal employment opportunity programs, by Office of the 
Legal Counsel. Washington, 1956. 1 v. 


Descriptors: *Equal opportunity in employment / Federal government. 





ETHICS 
2-51 
Aram, John D. 


The art of preventing moral dilemmas. Business and society review, p. 35-39, 
Fall 1986. 


Descriptors: *Business ethics / *Executives--Responsibilities / *Industry-- 
Social aspects. 








ETHICS (Cont'd) 
2-52 
Marmo, Michael. 
Off-duty misbehavior by educational employees: arbitrators consider on-the-job 


discipline. Journal of collective negotiations in the public sector, 15:327-345, 
no. 4 1986. 


Descriptors: *Teachers--Ethics--Cases / *Employee conduct--Cases / 
*Discipline--Cases. 





EXECUTIVES 
2-53 
Evans, Nancy J. 
The self-concept of women in educational and student affairs administration. 
Journal of the National Association for Women Deans, Administrators, 
& Counselors, 50:14-19, Fall 1906. 
- Descriptors: "Women executives--Attitudes / *College administrators / 
*Self-esteem--Research. 








2-54 
Hunter, Deborah Ellen. 
Women who write: prolific female scholars in higher education and student 
affairs administration. Journal of the National Association for Women Deans, 
Administrators, & Counselors, 50:33-39, Fall 1986. 
Descriptors: “College administrators / "Women executives--Abilities / 
*Writers. 








2-55 
Popp, Gary E. and Herbert J. Davis. 
A comparative study of the managerial values of Anglo-Americans and Mexican 


Nationals: implications for transnational corporations. Journal of social 

psychology, 126:675-677, October 1986. 
Descriptors: *Minority group executives--Research / "Minority group 
executives--Characteristics / *Foreign nationals--Characteristics. 





2-56 
Pringle, Charles D. and Melvin Blumberg. 


What really determines job performance? S.A.M. advanced management journal, 
51:9-13, Autumn 1986. 
Descriptors: “Executive effectiveness / *Executives--Responsibilities. 





2-57 

Swoboda, Marian J. and Susan B. Millar. 
Networking-mentoring: career strategy of women in academic administration. 
Journal of the National Association for Women Deans, Administrators & 
Counselors, 50:5-13, Fall 19656. 


Descriptors: "College administrators / "Women's networks / *Mentors-- 
Utilization. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS 
2-58 
Brophy, Beth and Nancy Linnon. 
Why women execs stop before the top. U.S. news & world report, 101:72-73, 
December 29, 1986/January 5, 1987. 
Descriptors: “Women executives--Characteristics / *Women--Attitudes toward. 








2-59 
McQuade, He. A. 
The junior executive. Manage, 39:16-17+, 3rd quarter 1986. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*New employees / Orientation / Socialization. 


2-60 
Mathison, David L. 
Sex differences in the perception of assertiveness among female managers. 
Journal of social psychology, 126:599-606, October 1986. 
Descriptors: *Women executives--Characteristics--Research / *Perception-- 
Research / *Women--Attitudes toward / Prejudices and antipathies. 





2-61 
Odiorne, George S. 
The slowdown in executive decision-making. S.A.M. advanced management journal, 
51:33-38, Autumn 1986. 
Descriptors: *Executives--Abilities / *Executives--Responsibilities / 
*Decision-making. 





2-62 
Rubin, Irwin M. 
Helplessness: today's managerial myth. Personnel, 47:50+, November 1986. 
Descriptors: *Executives--Abilities / *Power (Social sciences). 


EXECUTIVES--RESPONSIBILITIES 
2-63 
Ermann, M. David. 
How managers unintentionally encourage corporate crime. Business and society 
review, p. 30-34, Fall 1986. 


scriptors: ‘*Executives--Responsibilities / *Executives--Ethics / *Business 
ethics / *White collar crimes. 








2-64 Iell .G43b 
Ginzberg, Eli. 
Beyond human scale: the large corporation at risk, by Eli Ginzberg and George 
Vojta. New York: Basic Books, 1955. 242 p. 
Descriptors: *Executives--Responsibilities / *Executive effectiveness / 
*Organizations. 





2-65 
Goldstein, Mark L. 
What future for middle managers? Industry week, 231:45+, December 8, 1986. 
Descriptors: "Middle managers--Responsibilities / *Middle management. 








EXECUTIVES--RESPONSIBILITIES (Cont'd) 
2-66 
Young, Allen I. 


Ten commandments for moral executives. Business and society review, p. 25-29, 
Fall 1986. 


Descriptors: *Executives--Respunsibilities / *Executives--Ethics / *Business 
ethics. 








EXECUTIVES--SELECTION AND TESTS 
2-61 
Pattan, John E. 


— Planning, 2: management selection. Personnel, 63:24-28+, November 
1956. 


Descriptors: *Executives--Selection / "Executive succession--Planning. 





2-68 
Sheibar, Paul. 


Succession planning, 1: senior management selection. Personnel, 63:16-18+, 
November 1986. 


Descriptors: *Executives--Selection / *Executive succession--Planning. 


EXECUTIVES--TRAINING 
2-69 
Ottaway, Richard N. 
Four steps to better management training. Personnel, 63:59-61, November 1986. 
Descriptors: *Executives--Training. 





HANDICAPPED 
2-70 Ie361 .P92mg 
President's Committee on Employment of the Handicapped. 
Management of chronic disabilities, prepared by the Medical Advisory Committee. 
Washington: U.S. Govt. Print. Off., 1985. 92 De 
A report of the proceedings of a panel discussion held at the annual meeting 


of the President's Committee on Employment of the Handicapped, May 1, 1985, 
Washington, D.C. 


Descriptors: *Physically handicapped--Employment / *Handicapped--Employment. 





HEALTH PERSONNEL 

2-71 

Fried, Bruce J. and Peggy Leatt. 
Role perceptions among occupational groups in an ambulatory care setting. 
Human relations, 39:1155-1174, December 1986. 


Descriptors: “Role perception--Research / “Health care teams--Research / 
*Health personnel--Research. 








2-72 
Laroche, Edward J. and Hanoch Livneh. 
The factorial structure of American attitudes toward male nurses. Journal of 
social psychology, 126:679-680, October 1986. 
Descriptors: “Male nurses--Research / *Role perception / Prejudices and 
antipathies. 








HEALTH PERSONNEL (Cont'd) 
2-73 Ie438 .H34Un85et 
U.S. Public Health Service. 
Estimates and projections of Black and Hispanic physicians, dentists, and 
pharmacists to 2010, by U.S. Department of Health & Human Services, Public 
Health Service, Health Resources and Services Administration. Washington, 
1986. 63 p. (DHHS publication no. HRS-P-DV 86-1) 
Descriptors: "Health personnel--Workforce planning / “Minority group 


professional employees--Workforce planning / *Physicians--Workforce planning / 
*Dentists--Workforce planning. 











HOURS OF WORK 
2-74 
Carr, Darrell E. 


Overtime work: an expanded view. Monthly labor review, 109:36-39, November 
1986. 


Descriptors: *Overtime work--Tables. 








2-75 Teh88.9 .C36c 
The changing workplace: new directions in staffing and scheduling, by the Bureau 
of National Affairs. Washington, 1986. 140 p. (BNA special report) 
Descriptors: *Hours of work--Case studies / *Scheduling--Case studies. 





2-76 
Coles, Roberta L. 
Is your business temporary ready? Personnel journal, 66:36+, January 1987. 
Descriptors: *Temporary employment / *Temporary employees. 





2-TT 
Flaim, Paul O. 
Work schedules of Americans: an overview of new findings. Monthly labor review, 
109:3-6, November 1986. 
Descriptors: *Hours of work / *Scheduling. 





2-78 
Horvath, Francis W. 


Work at home: new findings from the Current Population Survey. Monthly labor 
review, 109:31-35, November 1986. 
Descriptors: *Work at home. 





2-79 
Howe, Wayne J. 


Temporary help workers: who they are, what jobs they hold. Monthly labor 
review, 109:45-47, November 1986. 


Descriptors: *Temporary employees--Characteristics. 





2-80 
Mellor, Earl F. 
Shift work and flexitime: how prevalent are they? Monthly labor review, 
109:14-21, November 1986. 
Descriptors: “Hours of work--Tables / *Shift work--Tables / *Flexible 
working hours--Tables. 








HOURS OF WORK (Cont'd) 
2-81 
Shank, Susan E. 
Preferred hours of work and corresponding earnings. Monthly labor review, 
109:40-44, November 1986. 
Descriptors: *Hours of work--Tables. 








2-82 
Smith, Shirley J. 


The growing diversity of work schedules. Monthly labor review, 109:7-13, 
November 1986. 


Descriptors: *Hours of work / *Scheduling. 





2-83 
Stinson, John F., Jr. 


Moonlighting by women jumped to record highs. Monthly labor review, 109:22-25, 
November 1986. 


Descriptors: *Moonlighting--Statistics / *Women--Employment. 





INSURANCE, HEALTH 
2-84 
Klein, Daniel L. 
COBRA: 20 questions on health care continuation. Personnel, 63:10-15, November 
1986. 
COBRA = Consolidated Budget Reconciliation Act. 


Descriptors: *Insurance, Health--Law and legislation / *Insurance, Health-- 
Administration. 





JOB EVALUATION 
2-85 
Finkelstein, James A. and Christopher H. Hatch. 
Job evaluation: new technology, new role for HR managers. Personnel, 64:5-6, 
January 1987. 
Descriptors: “Job evaluation--Methods / *Personnel officers-- 
Responsibilities. 





2-86 
Lawler, Edward E., III. 


What's wrong with point-factor job evaluation. Personnel, 64:38-44, January 
1987. 


Descriptors: *Job evaluation--Methods / “Factor evaluation system--Research. 


JOB SATISFACTION 

2-87 

Chusmir, Leonard H. and Christine S. Koberg. 
Development and validation of the sex role conflict scale. Journal of applied 
behavioral science, 22:397-409, no. 4 1986. 


Descriptors: *Job satisfaction research / *Sex roles--Research / *Role 
conflict--Research. 














JOB SATISFACTION (Cont'd) 
2-88 
Foster, Richard, Melvin Franz and Fran Waller. 
Cooperative education students and job satisfaction. Journal of cooperative 
education, 23:47-52, Fall 1986. 
Descriptors: *Job satisfaction research / *College graduates--Attitudes / 
*Work-study programs. 








2-89 
Reitsperger, Wolf. 
British employees: responding to Japanese management philosophies. Journal of 
management studies (Gt. Brit.), 23:563-586, September 1986. 
Descriptors: *Job satisfaction research / "Management methods. 





JOB SEARCH 
2-90 
Miller, Richard E. 
Outplacement myths unlock the mystery of its ineffectiveness. Personnel journal, 
66:26+, January 1987. 
Descriptors: *Employee outplacement--Evaluation / *Placement. 





LABOR FORCE 


2-91 Ie436 .EmTe 
Employment policies: looking to the year 2000, by the National Alliance of 
Business. Washington, 1966. 16 p. 


Descriptors: “Labor supply / *Employment forecasts / “Training needs 
analysis. 





2-92 Id203 .H9l1c 
Hunt, H. Allan. 


Clerical employment and technological change: a review of recent trends and 


projections, by H. Allan Hunt and Timothy L. Hunt. Washington: National 
ommission for Employment Policy, 1986. 69 p. 


Descriptors: *Technological change / *Office workers--Employment. 





2-93 
Tise, Stephen and David Frank. 
Where the workers are: a state-by-state guide to the labor force in 200 
occupations. Occupational outlook quarterly, 30:18-19, Winter 1986. 
Descriptors: *Labor force--Statistics--Tables / *Occupations--Tables. 





LABOR-MANAGEMENT RELATIONS 
2-94 
Dayal, Sahab. 
Faculty unionism and bargaining goals: evidence from the public sector. 
Journal of collective negotiations in the public sector, 15:347-356, 
no. 4 1956. 
Descriptors: *Teachers--Unions--Research / *Teachers--Collective 
bargaining--Research / *College professors. 











LABOR-MANAGEMENT RELATIONS (Cont'd) 
2-95 KF3319 .L57p 
Levitan, Sar A. 


Protecting American workers: an assessment of government programs, by Sar A. 
Levitan, Peter E. Carlson and Isaac Shapiro. Washington, Bureau of National 
Affairs, 1986. 280 p. 
Descriptors: *Labor-management relations--Law and legislation / *Labor- 
management relations--Evaluation. 








2-96 Ref. Ie623 .R27m 
Reischl, Dennis K. 
Managing for Uncle Sam: the supervisor's handbook on labor relations in the 
Federal government, by Dennis K. Reischl and Ralph R. Smith. Huntsville, Ala.: 
WordSmith, 1986. 271 p. 
Descriptors: *Labor-management relations--Handbooks, manuals, etc. / 
*Supervision--Handbooks, manuals, etc. / Federal government. 








2-97 Ie623 .Sh8a 
Shostak, Arthur B. 


The air controllers' controversy: lessons from the PATCO strike, by Arthur B. 
Shostak and David Skocik. New York: Human Sciences Press, 1986. 274 p. 
Descriptors: “Air traffic control operators / “Strikes / Federal government. 





2-98 Ie623 .Sm6b 
Smith, Ralph R. 
The bargaining book: a guide to coliective bargaining in the Federal government. 
Huntsville, Ala.: WordSmith, 1955. 102 p. 


Descriptors: *Collective bargaining--Handbooks, manuals, etc. / Federal 
government. 





LEADERSHIP 
2-99 
Charters, W. W., Jr. and Nancy J. Pitner. 
The application of the Management Behavior Survey to the measurement of principal 


een behaviors. Educational and psychological measurement, 46:811-824, 
Winter 1986. 


Descriptors: *Leadership--Research / *Executive effectiveness--Research / 
*Executives--Characteristics-—Research. 





2-100 
Edstrom, Anders. 


Leadership and strategic change. Human resource management, 25:581-606, Winter 
1986. 


Descriptors: “*Leadership--Case studies / "Change, Organizational--Case 
studies. 





2-101 
Fry, Louis W., Steven Kerr and Cynthia Lee. 
Effects of different leader behaviors under different levels of task inter- 
dependence. Human relations, 39:1067-1082, December 1986. 
Descriptors: *Leaderhip--Research / *Literature reviews. 








LEADERSHIP (Cont'd) 
2-102 
Gardner, John W. 
The tasks of leadership, part 2: setting an example. Personnel, 63:41-46, 
November 1986. 
Second of two-part article. Part 1 appeared in Personnel, 63:20-27, October 


Descriptors: “Leadership / *Motivation. 


MANAGEMENT 
2-103 Idll .Auta 
Augustine, Norman R. 
Augustine's laws. New York: Viking, 1986. 380 p. 
Descriptors: “Management methods / *Organizational behavior. 





2-104 
Baillie, Allan S. 
The Deming approach: being better than the best. S.A.M. advanced management 
journal, 51:15-23, Autumn 1986. 
Descriptors: “Management / *Quality control / *Quality circles / *Quality 
control--Case studies. 





2-105 
Barnard, Janet. 
Getting strategic planning off the ground. Manage, 39:9-10+, 3rd quarter 1986. 
Descriptors: *Planning / *Corporate planning / "Management methods. 


2-106 
Boe, Ann. 


Networking: management's new contact sport. Manage, 39:15+, 3rd quarter 1986. 
Descriptors: *Management methods. 


2-107 Id22 .BT3e 
Brandt, Steven C. 


Entrepreneuring in established companies: managing toward the year 2000. 
Homewood, Ill.: Dow Jones-Irwin, 1986. 252 p. 
Descriptors: “Management methods / *Innovation. 





2-108 Id203 .D29m 
Davis, Donald D. 
Managing technological innovation, by Donald D. Davis and associates. 
San Francisco: Jossey-Bass, 1986. 302 p. 
Descriptors: *Technological innovations--Management / *Innovation-- 
Management / *Change, Organizational. 





2-109 Id192 .D84r 
Drucker, Peter Ferdinand. 


The frontiers of management: where tomorrow's decisions are being shaped today. 
New York: E. P. Dutton, 1956. 365 p. 


Descriptors: “Management / *Industrial management. 








MANAGEMENT (Cont'd) 
2-110 
Dutton, Jane E. 
The processing of crisis and non-crisis strategic issues. Journal of management 
studies (Gt. Brit.), 23:501-517, September 1986. 
Descriptors: *Management--Research / *Crisis management--Research. 





2-111 
Kuklan, Hooshang. 


Managing crises: challenges and complexities. S.A.M. advanced management 
journal, 51:39-44, Autumn 1986. 
Descriptors: “Crisis management / *Executives--Responsibilities. 





2-112 
Ramee, John. 
Crisis management: looking for the warning signs. Management solutions, 
32:5-10, January 1987. 
Descriptors: “Crisis management / *Management methods. 





2-113 
Rosenfeld, Paul, John G. Kennedy and Robert A. Giacalone. 
Decision making: a demonstration of the postdecision dissonance effect. 
Journal of social psychology, 126:663-665, October 1986. 
Descriptors: *Decision-making--Research / *Management methods--Research. 





MOBILITY 
2-114 
Zagorski, Krzysztof. 


Labor mobility between industries. Work and occupations, 13:562-575, November 
1986. 


Descriptors: *Labor mobility--Research / *Mobility, Occupational--Research. 





MOTIVATION 
2-115 
Nelson-Horchler, Joani. 
When the escalator stops... motivation becomes the challenge. Industry week, 
231:58+, December 8, 1986. 
Descriptors: *Motivation--Case studies / *Promotion--Case studies / "Middle 
managers--Case studies. 





2-116 
Schuman, Gary. 
New motivational strategies to pursue. Management solutions, 32:32-34, January 
1987. 
Descriptors: *Motivation. 





2-117 
Wilkinson, Harry E., Charles D. Orth and Robert C. Benfari. 
Motivation theories: an integrated operational model. S.A.M. advanced 
management journal, 51:24-31, Autumn 1986. 
Descriptors: Motivation / *Motivation theory / *Motivation research. 











OCCUPATIONS AND OCCUPATIONAL CHOICE 
2-118 
Humphrys, Peter and Gordon E. O'Brien. 
The relationship between skill utilization, professional orientation and job 
satisfaction for pharmacists. Journal of occupational psychology, 59:315-326, 
December 1986. 
Descriptors: *Pharmacists--Utilization / *Job satisfaction research. 








ORGANIZATIONAL BEHAVIOR 
2-119 
Argyris, Chris. 
Reinforcing organizational defensive routines: an unintended human resources 
activity. Human resource management, 25:541-555, Winter 1986. 
Descriptors: “Organizational behavior--Research / *Organizational 
effectiveness--Research. 








2-120 
Brown, Rupert and others. 
Explaining intergroup differentiation in an industrial organization. Journal of 
occupational psychology, 59:273-286, December 1986. —— 
‘Descriptors: *Conflict, Organizational--Research / *Intergroup conflict-- 
Research / *Group conflict--Research. 





2-121 
Chelte, Anthony F. and Curt Tausky. 
A note on organizational commitment: antecedents and consequences among 


managers, professionals, and blue-collar workers. Work and occupations, 
13:553-561, November 1986. 
Descriptors: *Organizational commitment--Research. 





2-122 
Mento, Anthony J., Robert P. Steel and Ronald J. Karren. 
A meta-analytic study of the effects of goal setting on task performance: 
1966-1984. Organizational behavior and human decision processes, 39:52-83, 
February 1987. 
Descriptors: *Goal setting--Research. 





2-123 

Porras, Jerry I. and Susan J. Hoffer. 
Common behavior changes in successful organization development efforts. 
Journal of applied behavioral science, 22:477-494, no. 4 1986. 


- Descriptors: *Organizational behavior--Research / *Organization development-—- 
Research. 





2-12) 
Roberts, Nancy C. 
Organizational power styles: collective and competitive power under varying 
Sean conditions. Journal of applied behavioral science, 22:443-458, 
NOs 1966. 
Descriptors: *Organizational behavior--Research / *Organizational structure-- 
Research / *Power (Social sciences )--Research. 








ORGANIZATIONAL BEHAVIOR (Cont'd) 
2-125 
Schneider, Beth E. 


Coming out at work: bridging the private/public gap. Work and occupations, 
13:463-487, November 1986. 


Descriptors: *Homosexuality--Research / Organizational behavior--Research. 








ORGANIZATIONS 

2-126 

Berg, Per-Olof. 
Symbolic management of human resources. Human resource management, 25:557-579, 
Winter 1986. 


Descriptors: “Management methods--Research / *Personnel administration-- 
Research. 








2-127 

Dastmalchian, Ali. 
Environmental characteristics and organizational climate: an exploratory 
study. Journal of management studies (Gt. Brit.), 23:609-633, November 1986. 


Descriptors: *Organizational characteristics--Research / *Organizations, 
Climate--Research. 





2-128 
Schuler, Randall S. 
Fostering and facilitating entrepreneurship in organizations: implications for 
organization structure and human resource management practices. Human resource 
management, 25:607-629, Winter 1986. 
Descriptors: *Organizational structure--Research / *Personnel 
administration--Research. 





2-129 Id33 .St8 
Streufert, Siegfried. 
Complexity, managers, and organizations, by Siegfried Streufert and Robert W. 
Swezey. Orlando, Fla.: Academic Press, 1986. 260 p. 
Descriptors: “Organizational structure--Research / *Organizations--Theory-- 
Research / *Executives--Ability. 


2-130 
Wilson, David C. and Richard J. Butler. 
Voluntary organizations in action: strategy in the voluntary sector. Journal of 
management studies (Gt. Brit.), 23:529-542, September 1986. 
Descriptors: “Organizational effectiveness--Evaluation / "Voluntary service / 
*Organizational effectiveness--Research. 





PARTICIPATIVE MANAGEMENT 
2-131 
Geber, Beverly. 
Quality circles: the second generation. Training, 23:54-59+, December 1986. 
Descriptors: *Quality circles / *Participative management. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
2-132 
Smits, Stephen M. 
A lesson in employee involvement. Management solutions, 32:15-23, January 1987. 
Descriptors: Participative management--Case studies / *Multiple management-- 
Case studies. 








2-133 Ie527 .Un679g 
U.S. Merit Systems Protection Board. 


Getting involved: improving Federal management with employee participation. 
Washington, 1956. 62 p. 


Descriptors: Participative management / Federal government. 





2-134 Id22 .W17d 
Walton, Mary. 


The Deming management method. New York: Dodd, Mead, 1986. 262 p. 
Descriptors: *Participative management / *Management methods. 





PERFORMANCE EVALUATION 
2-135 
Fowler, Aubrey R., Jr. and Stephen C. Bushardt. 
T.O.P.E.S.: developing a task oriented performance evaluation system. 
S.A.M. advanced management journal, 51:4-8, Autumn 1986. 
T.O.P.E.S. = Task Oriented Performance Evaluation System. 


Descriptors: *Performance evaluation / *Performance evaluation--Methods / 
*Task analysis. 








2-136 
Larson, James R., Jr. and others. 


Exploring the dimensionality of managers' performance feedback to subordinates. 
Human relations, 39:1083-1102, December 1986. 


Descriptors: Performance evaluation--Research / *Feedback (Psychology). 





2-137 
Martin, David C., Kathryn M. Bartol and Marvin J. Levine. 
The legal ramifications of performance appraisal. Employee relations law 
journal, 12:370-396, Winter 1986-87. 
Descriptors: *Performance evaluation--Cases. 





2-138 
Nelson, Andre. 
Performance ratings--are they a brutal, useless tool? Supervision, 49:3-6, 
January 1987. 
Descriptors: *Performance evaluation. 


2-139 e398 .Phipf 
Performance appraisals: the latest legal nightmare. New York: Alexander Hamilton 
Institute, 1986. 227 p. Looseleaf. 
Not available for interlibrary loan. 


Descriptors: *Performance evaluation--Methods / *Performance evaluation--Case 
studies. 








PERFORMANCE MANAGEMENT 
2-140 HF5549.5 .R5Anla 
An analysis of tradeoffs in the Navy Personnel Management Demonstration Project: 
management report VII, prepared by Research and Demonstration Branch, Office of 
Performance Management, Office of Personnel Management. Washington, 1985. 58 p. 
Seventh of series of reports. 
Descriptors: “Personnel administration--Case studies / *Performance-based 
pay--Case studies / *Performance evaluation--Case studies / *U.S. Department 
of the Navy / Federal government. 











2-141 HF5549.5 .RSEvle 
Evaluation of the Navy Personnel Management Demonstration Project: demonstration 
classification systems: management report VI, prepared by Research and 
Demonstration Branch, Office of Performance Management, Office of Personnel 
Management. Washington, 1985. 43 p. 
Six of series of reports. 
Descriptors: *Position classification / *Scientists--Employment / 


*Engineers--Employment / *Technicians--Employment / *U.S. Department of the 
Navy / Federal government. 








2-142 HF5549.5 .RSEvla 
Evaluation of the Navy Personnel Management Demonstration Project: performance- 
based pay systems: management report VIII, prepared by Research and Demonstra- 
tion Branch, Office of Performance Management, Office of Personnel Management. 
Washington, 1986. 105 p. 
Eighth of series of reports. 
Descriptors: *Personnel administration--Case studies / *Performance-based 
pay--Case studies / *Performance evaluation--Case studies / *U.S. Department 
of the Navy / Federal government. 








PERSONNEL ADMINISTRATION 
2-143 
Hay Group. 
Achieving competitive advantage through the effective management of people 
1986-87. Research provided by Strategic Management Associates of the Hay Group 


and Yankelovich, Clancy Shulman. Philadelphia: Hay Group, 1986. 1 v. 
Loose-leaf. 


Not available for interlibrary loan. 


Descriptors: *Personnel administration--Research / *Personnel research / 
*Productivity--Research. 





Iell .H32a 





2-144 2695 .In8t 1985 
International Labour Office. 


ILO thesaurus: labour, employment and training terminology. 3rd ed. Geneva: 
International Labour Office, 1985. 457 p. 
Descriptors: *Personnel administration--Terminology / *Training-- 
Terminology. 





2-145 
Kustoff, Marc. 


The role of human resources information systems in personnel. Personnel, 
63:68-70, November 1986. 
Descriptors: Personnel administration / “Personnel information systems. 





PERSONNEL ADMINISTRATION (Cont'd) 
2-146 
Lievertz, Alfred H. 
Developing your functional fingerprint. Personnel administrator, 32:61-65, 
January 1987. 
Descriptors: *Personnel information systems. 








2-147 

Magnus, Margaret. 
Will someone please tell me exactly what personnel executives do? Personnel 
journal, 66:40-47, January 1987. 


escriptors: *Personnel directors--Responsibilities. 


2-148 
Nyweide, Jeffrey O. 


Orchestrating human resources. Impact: office automation, 9:9, November- 
December 1986. 


Descriptors: *Personnel information systems. 





2=-1h9 

Ropp, Kirkland. 
How the courts affect management policy: business should help shape laws and 
regulations. Personnel administrator, 32:45-50+, January 1987. 


Descriptors: *Discrimination--Cases / *Personnel administration--Law and 
legislation. 





PERSONNEL DEPARTMENTS 
2-150 
Hutton, Thomas J. 
Human resources or management resources? Personnel administrator, 32:66+, 
January 1987. 
Descriptors: *Personnel departments--Administration. 








2-151 
What steps can HRD practitioners take to develop themselves professionally? 
Training & development journal, 40:22-26, December 1986. 
Descriptors: Personnel officers--Career opportunities / *Consultants. 





PERSONNEL POLICIES 
2-152 
ASPA suggests drug testing guidelines. Public administration times, 10:6, 
January 1, 1987. 
ASPA = American Society for Public Administration. 
Descriptors: “Drug abusers--Personnel policies / *Medical and physical 
examinations. 








2-153 
Kaplan, Rochelle K. 
Pre-employment drug screening: does it pass the test? Journal of career 
planning & employment, 47:28-31+, Fall 1986. 
Descriptors: *Drug abusers--Personnel policies / *Medical and physical 
examinations--Law and legislation / "Medical and physical examinations-- 
Cases / *Selection. 














PERSONNEL POLICIES (Cont'd) 
2-154 
Madsen, Roger B. and Barbara Knudson-Fields. 
The law and employee-employer relationships: policies and procedures. 
Management solutions, 32:38-43, January 1987. 
Descriptors: *Personnel policies--Law and legislation / *Personnel 
administration--Handbooks, manuals, etc.--Law and legislation. 








2-155 Te568 .Un8hd 
U.S. President, 1981- + (Ronald Reagan) 
The Drug Free America Act of 1986: message from the President of the United 
States. Washington: U.S. Govt. Print. Off., 1986. 240 p. (H. doc. no. 99-266) 
Descriptors: “Drug abuse / *Drug abusers--Personnel policies / Federal 
government. 





2-156 Te554 .W57w 
Where there's smoke: problems & policies concerning smoking in the workplace. 
Prepared by the Bureau of National Affairs. Washington, 1956. 140 p. (BNA 
special report) 
Descriptors: *Smoking / *Personnel policies. 





PRIVATIZATION 
2-157 
Heins, John. 
"Government is on the defensive." Forbes, 138:128-1133, December 15, 1986. 
Descriptors: *Privatization--Administration / Federal government. 





2-158 
[Privatization]. Public management, 68:3-5+, December 1986. 

Partial contents: Private delivery of public services: sorting out the 
policy and management issues, by Alan K. "Scotty" Campbell; Privatization and 
America's cities, by David Seader; Coproduction and local governments: exploring 
other options for privatization, by Jeffrey L. Brudney; Minorities and 
privatization: issues of equity, by Robert E. Suggs; A purchasing agent's view 
of privatizaton, by Donald F. Harney. 

Descriptors: Privatization / "Contracts, Government / Federal government / 

State government / Local government. 





2-159 Iall.9 .V26p No. P-1936 
Vance Bibliographies. 
Privatization: a selective bibliography, by Alva W. Stewart. Monticello, Ill., 
1986. 11 p. (Public administration series no. P-1936). 
Descriptors: Privatization / *Contracts, Government. 





PRODUCTIVITY 
2-160 
Hauck, Warren C. and Timothy L. Ross. 
Sweden's experiments in productivity gainsharing: a second look. Personnel, 
64:61-67, January 1987. 
Descriptors: *Productivity improvement--Comparative studies / *Pay systems-- 
Comparative studies. 








PRODUCTIVITY (Cont'd) 
2-161 
Hesterman, Ellen W. 
Model for implementing a participatory program in statistical process control 
areas. Personnel, 63:53-58, November 1986. 
Descriptors: *Productivity improvement--Case studies. 





2-162 
[Personnel strategies and productivity improvement.] Public productivity review, 
P- 3-26+, no. 39 Fall 1986. 

Special issue. 

Partial contents: Reagan's productivity improvement program: deja vu, fresh 
start, or lasting reform?, by Peter M. Benda and Charles H. Levine; Personnel and 
local government productivity: cooperation or conflict?, by Charles H. Davis; 
Scientific management: seniority and productivity in the public sector, by 
Lloyd G. Nigro; Motivational programs and productivity improvement in times of 
limited resources, by John M. Greiner. 

Descriptors: *Productivity improvement / *Cost reduction--Case studies / 

Federal government / Local government. 





2-163 


Supervisors and hourly workers at timber company gives waste the ax.e Productivity, 
7T:1-4, December 1986. 


Descriptors: *Productivity improvement--Case studies. 





2-164 Id214 .T88m 
Tuttle, Thomas C. 
Methodology for generating efficiency and effectiveness measures (MGEEM): 
a guide for commanders, managers, and supervisors, by Thomas C. Tuttle and 
Charles N. Weaver. Brooks Air Force Base, Tex., Air Force Human Resources 
Laboratory, 1986. 19 p. (AFHRL-TP-86-26) (AD-A167 503) 
Descriptors: *Productivity measurement--Methods. 








PROFESSIONAL EMPLOYEES 
2-165 
Baer, William C. 
Expertise and professional standards. Work and occupations, 13:532-552, 
November 1986. 
Descriptors: *Professions--Research. 








2-166 
Raelin, Joseph A. 
An analysis of professional deviance within organizations. Human relations, 
39:1103-1130, December 1986. 
Descriptors: *Professional employees--Characteristics--Research / 
*Organizational behavior--Research. 





2-167 

Singer, M.S. 
Age stereotypes as a function of profession. Journal of social psychology, 
126:691-692, October 1986. 


Descriptors: *Professional employees--Characteristics / *Older worker-- 
Research. 








PROMOTION 
2-1 
Bardwick, Judith M. 
The plateauing trap, part 2: setting employees free. Personnel, 63:35-40, 
November 1986. 
Excerpted from the author's The Plateauing Trap, AMACOM, 1986. 
Descriptors: *Promotion / *Motivation--Methods / *Job satisfaction. 





RETIREMENT 
2-169 
Buck Consultants, Inc. 
Changes in mandatory retirement and benefit accruals take effect. Personnel 


journal, 66:24-25, January 1987. 
Descriptors: “Retirement, Compulsory--Law and legislation. 


SAFETY 
2-170 
Price, Dennis L. 
Risky business: creating a safe environment. Personnel, 63:62-65+, November 


1986. 
Descriptors: "Safety / *Accidents--Prevention. 


SUPERVISION 
2-171 
McKinnon, D. Kim. 
Three steps to increasing supervisory success. Management solutions, 32:12-14, 
January 1987. 
Descriptors: "Supervision / *Supervisors--Abilities. 





2-172 
Premeaux, Shane R. and R. Wayne Mondy. 


People problems: dress distractions. Management solutions, 32:35-37, January 
1987. 
Descriptors: “Work clothes / *Employee rules. 





2-17 
Schaeffer, Dorothy. 
How to handle staff member feuds. Supervision, 49:9-11, January 1987. 
Descriptors: “Supervision / *Supervisors--Responsibilities. 


TESTS 

2-174 

The * ged in employment. Journal of vocational behavior, 29:293-296+, December 
1956. 

"g" = General intelligence. 

Partial contents: The g factor in employment, by Linda S. Gottfredson; 
Origins of and reactions to the PTC Conference on the g Factor in Employment 
Testing, by Lillian Markos Avery; g: artifact or reality?, by Arthur R. Jensen; 
The role of general ability in prediction, by Robert L. Thorndike; Cognitive 
ability, cognitive aptitudes, job knowledge, and job performance, by John E. 
Hunter; Societal consequences of the g factor in employment, by Linda S. 
Gottfredson; General ability in employment: a discussion, by Richard D. Arvey; 
Comments on the g factor in employment testing, by Robert E. Linn. 

Descriptors: *Tests--Research / *Tests, Ability--Research. 








TESTS (Cont'd) 
2-175 
Hodgkinson, G. P. 
A note concerning the comparability of the standard and automated versions of 
the Vocational Preference Inventory. Journal of occupational psychology, 
59:337-339, December 1986. 
Descriptors: *Tests, Vocational interest--Research / *Occupational choice-- 
Research. 





2-176 
Landy, Frank J. 
Stamp collecting versus science: validation as hypothesis testing. American 
psychologist, 41:1183-1192, November 1986. 
Descriptors: *Construct validity--Research / *Test validity--Research / 
#Selection--Research. 





THOUGHT AND THINKING 
2-17T 
Ekvall, Goran and Ylva Tangeberg-Andersson. 
Working climate and creativity: a study of an innovative newspaper office. 
Journal of creative behavior, 20:215-225, Third quarter 1986. 
Descriptors: *Creative thinking--Case studies / *Working climate--Case 
studies. 








2-178 
Herrnstein, Richard J. and others. 
Teaching thinking skills. American psychologist, 41:1279-1289, November 1986. 
Descriptors: *Thought and thinking / *Cognition / “Training courses of study. 





2-179 Teh05.2 .R21c 
Ray, Michael L. 


Creativity in business, by Michael Ray and Rochelle Myers. Garden City, N.Y.: 
Doubleday, 1956. 222 p. 


Descriptors: “Creative ability / *Creative thinking. 





2-180 

Smilansky, Jonathan and Naftali Halberstadt. 
Inventors versus problem solvers: an empirical investigation. Journal of 
creative behavior, 20:183-201, Third quarter 1986. 


Descriptors: *Problem-solving--Research / *Creative thinking--Research / 
*Literature reviews. 





TRAINING 
2-181 
Abbott, Jan. 
How to say: ‘you're laid off’. Training, 23:73-74+, December 1986. 
Descriptors: “Training administration--Case studies / *Removal. 





TRAINING (Cont'd) 
2-182 
Abella, Kay Tytler. 


Building successful training programs: a step-by-step guide. Reading, Mass.: 
Addison-Wesley, 1956. 156 p. 


Descriptors: *Training--Handbooks, manuals, etc. / “Training administration. 


Ie418 .Ab3b 





2-183 
Bove, Robert. 


New-wave HRD accounting. Training & development journal, 40:36-37, December 
1986. 


Descriptors: *Training evaluation. 





2-184 
Callahan, Madelyn R. 
Art imitates worklife: the world according to PACT. Training & development 
journal, 40:56-59, December 1986. 
PACT = Performing Arts for Crisis Training, Inc. 
Descriptors: *Training--Methods / *Simlation methods. 





2-185 
Hoffman, Ellen. 
Refitting workers. National journal, 18:3072-3075, December 20, 1986. 


Descriptors: *Retraining--Case studies / *Rehabilitation, Vocational--—Case 
studies / *Technological change. 





2-186 
Hultman, Kenneth E. 
Behavior modeling for results. Training & development journal, 40:60-63, 
December 1986. 
Descriptors: *Training--Methods / *Imitation (Learning) / *Supervisors-- 
Training. 





2-187 
Jones, Edward. 
Supervisory training: a new beginning. Training, 23:63-66+, December 1986. 


Descriptors: *Supervisors--Training--Administration / *Supervisors-- 
Training--Case studies. 


2-188 
Kaye, Beverly and Betsy Jacobson. 
Tying ourselves in knots. Training & development journal, 40:28-33, December 
1986. 
Descriptors: “Training officers / *Human relations / *Stress, 
Psychological--Control. 





2-189 
Kinlaw, Dennis C. and Donna R. Christensen. 
Management education: the wheat and the chaff. Training, 23:45-48+, December 
1986. 
Descriptors: “Training departments--Administration / *Executives--Training-- 
Administration. 





TRAINING (Cont'd) 
2-190 
Ladd, Carolyn. 
Rethinking the workshop. Training & development journal, 40:42-44, December 19686. 
Descriptors: “Workshops / *Training. 





2-191 
Lee, Chris. 
Training for women: where do we go from here? Training, 23:26-27+, December 
1986. 
Descriptors: *“Women--Training / *Women--Attitudes toward / *Women 
executives--Attitudes toward. 


2-192 
Levitan, Sar A. and Frank Gallo. 
Individual accounts for training: a new but not improved idea. Labor law 
journal, 37:841-848, December 1986. 
Descriptors: *Training administration. 


2-193 

Morano, Richard A. and Norman Deets. 
Keeping technologists on the road to the future. Training & development 
journal, 40:38-41, December 1986. 


Descriptors: *Training administration--Case studies / *Engineers--Training-- 
Case studies. 





2-194 
Siemasko, Dan. 


CBT fantasies: the ground beckons. Training, 23:79-86, December 1986. 
CBT = Computer-based training. 


Descriptors: *Computer-assisted instruction. 


2-195 
Verespej, Michael A. 
Retraining for what? Siete week, 231:68-70, December 8, 1986. 


Descriptors: *Retraining / *Blue collar workers--Training. 


2-196 

Wagel, William H. 
Planning for tomorrow's human resources needs. Personnel, 63:4-6+, November 
1986. 


Descriptors: *Employee development--Case studies / *Career staffing--Case 
studies. 


2-197 Ie418 .W89w 
Workplace literacy. New York: American Management Association, 1986. 74 p. 
(AMA management briefing) 
Descriptors: “Training administration--Case studies / *Training--Case 
studies / *Literacy--Case studies. 








WOMEN~-EMPLOYMENT 


2-198 
Swift, John S., Jr., Dianne Mills and Cindy Colvin. 
Special programming for displaced homemakers. Journal of the National 
Association for Women Deans, Administrators & Counselors, 50:3-7, Fall 1986. 
"Women college students--Employment / *Women--Counseling-- 


Descriptors: 
Case studies / "Women, Disadvantaged--Employment. 











Id201 .Un98w 


2-199 
issues for research. Washington, 


U.S. Women's Bureau. 
Women, clerical work, and office automation: 
U.S. Department of Labor, 1956. 64 p. 

Report of a conference sponsored by the Women's Bureau in cooperation with the 


Panel on Technology and Women's Employment, National Research Council. 
*Offices--Automation / *Office workers--Training / *Women-- 





Descriptors: 
Employment. 


2-200 
Walker, Betty A. and Tina Freeland. 
Journal of the National Association for Women Deans, 


Gifted girls grow up. 
Administrators & Counselors, 50:26-32, Fall 1986. 
*Women--Abilities--Research / *Exceptional students / 








Descriptors: 
Longitudinal studies. 


2-201 
Willie, Reynold and Howard Y. Williams. 
Women in the adult education profesoriat. Journal of the National Association 
for Women Deans, Administrators & Counselors, 50:20-25, Fall 1986. 
“Women college professors--Characteristics / "Women college 








—— 


Descriptors: 
professors--Attitudes. 


2-202 
Women are changing the way America works. National journal, 19:100, January 10, 


1987. 
Descriptors: *Women--Employment--Statistics. 





WORK LIFE 
2-203 
Henriques, Vico E. 
In defense of computer monitoring. Training, 23:120, December 1986. 
"Work measurement--Automation / *Computers--Social aspects / 


Descriptors: 
*Data transmission systems--Automation. 


2-204 
Yaverbaum, Gayle J. and Oya Culpan. 
Journal of systems management, 37:32-35, December 1986. 


Human resource planning. 
*Technological change / *Stress, Psychological / *Job 


Descriptors: 
satisfaction. 








WORK LIFE (Cont'd) 
2-205 
Zemke, Ron. 
The computer as watchdog. Training, 23:8, December 1986. 
Descriptors: “Work measurement--Automation / *Computers--Social aspects / 
*Data transmission systems--Automation. 


WORKFORCE PLANNING 
2-206 
Castley, Robert and Torkel Alfthan. 
Training for industrial development: how governments can help. International 
labour review, 125:545-560, September-October 1986. 
Descriptors: “Workforce planning--Research / *Development administration-- 
Research. 











2-207 
Drake, Larry. 
The outlook for computer professions: 1985 rewrites the program. Occupational 
outlook quarterly, 30:2-11, Winter 1986. 
Descriptors: *Electronic data processing personnel--Workforce planning / 
*Programmers--Workforce planning / “Systems analysts--Workforce planning. 








2-208 
Hecker, Daniel. 
Teachers’ job outlook: is Chicken Little wrong again? Occupational outlook 
quarterly, 30:12-17, Winter 1986. 
Descriptors: *Teachers--Workforce planning. 
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